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“Real Time” Features Include:

* Lookup PM Due, Licenses/Permits, Work Pending
* Open, Enter And Update Repair Orders

* Lookup A Unit's Past Repair Orders

» Enter New Work Pending Issues

» Lookup The History of Parts Use

* Enter New Parts Into Inventory

» Take Parts Inventory and Adjust Counts and Prices
* Enter and Update Meter Readings & Fuel Data

» Bar Code Scanning Enabled

« And Much More....

Run your Dossier fleet maintenance software from anywhere whether
you’'re in the shop, your parts room, your parking lot, at the fuel
island, sitting in a meeting, out on a job site, or any place else.

Imagine how much more productive you can be...

M ... as you're walking around your fleet yard using your Pocket Dossier to update mileage meter readings,
you see a vehicle in need of immediate attention. After looking up the unit’s recent repair orders, you open a
new repair order on the spot and the problem is under control “in real time.”

M ... adriver comes to you with a complaint about his vehicle. You pull out your Pocket Dossier and enter a
work pending item “in real time” while talking with him to get exact information. This issue now appears on
Dossier’s daily reminder screen so it won't be overlooked or forgotten.

... while taking an inventory of your spare parts, you're making “real time” count adjustments, re-pricing some
items, entering new parts and making detailed entries to keep things in order.”

M ... you're sitting in a meeting when your shop manager calls you on your PDA cell phone with a question
about a vehicle. You logon to Pocket Dossier, view to the unit’'s information and give him an answer, right now!

No matter where you are, Pocket Dossier provides you with “real time” access to the information you
need right in the palm of your hand, without running back and forth to your computer.

Call your Dossier Account Manager today at (800) 525-5256 for more details.
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About Pocket Dossier

Pocket Dossier is software that runs on a Personal Digital Assistant (PDA) and PDA cell phones that operate on
Microsoft Pocket PC. It runs over several different wireless networks including 802.11b wireless network and over
a cell phone connection, and on different PDA configurations with or without the bar code reading feature.

Data Sheet

To operate Pocket Dossier you must have a Dossier Fleet Maintenance Software version 4.0.28 license

or higher, as its database is the heart of Pocket Dossier. Further, your edition of the Dossier software must be
covered by a current software update and support subscription. Each PDA on which you will run Pocket Daossier
software requires its own Users License.

The Pocket Dossier Package Includes:
1. Pocket Dossier software that is loaded and runs on the PDA.
2. Dossier Service software that is loaded and runs on the same computer where the Dossier fleet
maintenance software database resides.
3. Pocket Dossier Users Manual to guide you through installation and normal use.
4. Product updates and support linked to the term of your Dossier Software maintenance subscription.

What You Need To Run Pocket Dossier
Pocket Dossier runs on different wireless networks and PDAs and PDA cell phone configurations:
1. PDA with 802.11b wireless network, with or without bar code scanning.
2. PDA with 802.11b and GPRS (cell phone data connection), with or without bar code scanning.
3. PDA cell phone, with or without bar code scanning. .

PDA or PDA Cell Phone Minimum Required Specifications:

Processor: a StrongARM, an Intel — Xscale, or a Texas Instruments OMAP 1510
It should run at 300 MHz (400 MHz is recommended)

It should have 32 MB of RAM (64 MB of RAM recommended)

It must operate on Microsoft Windows PC 2003, 2003SE, or Mobile 5

If the bar coding option is used, it must read "Extended Code 39"

Your wireless PDA must be 802.11b/g compatible or your PDA cell phone must use a GPRS network
to connect to your server’s internet IP address at a reasonably fast speed.

oukrwnpE

To run Pocket Dossier, your Dossier database must operate on either Windows 2000, 2003 or XP operating on
your server or work station. Pocket Dossier will not operate on a network server unless it is running Windows 2000
or newer. You must have Microsoft Active Sync program on the same PC that your PDA is linked to download the
Pocket Dossier program onto your PDA.

You must have Microsoft IS (Internet Information Services) installed on the same computer server or work station
where the Dossier Software database resides, and the 1S must be turned ON. If you have a SQL database, you can
run a separate Web Server with IIS. For security, we recommend that your wireless network be encrypted.

For more information contact your Account Manager.
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